
What is a Recon Session?

Our goal is to gather the right information for the most effective strategy for your

application. We want to take the permission data and migrate it seamlessly into Permission 

Assist by speaking with the people who work with that data the most.

Your expert will guide us through the application during a

30-to-60-minute meeting (depending on the application). We’ll look at 

the user data, pull reports out, and ask some general questions about 

how things work inside it.

That person is what we call the Subject Matter Expert.

We’ll need someone who:

•  Uses the application

•  Can pull permissions from it either using an API or some type of report

•  And knows how to add and remove users

The entire session is recorded, and example reports will be 

created. Then everything is shipped off to our developers who’ll 

do the heavy lifting of creating your plugin!

As soon as it’s ready, you’ll get a download link from us to hit the 

ground running! And that’s all there is to a Recon Session! It’s how

we make streamlined application plug-ins that not only work with 

your financial institution, but check off all those auditory

requirements with ease.


